iPARK powered by Infotech Studio

Intelligent Parking
Management Solutions

Simple . Fast. Reliable

iPARK is a modern, compact, yet powerful parking management system. Focused
on easy maintenance and client satisfaction, it provides a lot of add-on features to
improve user experience and lower the malfunction possibilities. All standard
parking lot configurations are supported, as well as additional combinations of
passenger cars, buses and truck parking lots. Complete system is developed on a
proprietary SW platform, which makes room for future upgrade and improvement
as well as for the implementation of special client requests. Modular
implementation is a perfect starting point for cost cost-effective solution
therefore, we can deliver a system configuration that is specially tailored just for
you while keeping all important functions included.



Why you should
choose iPARK

High-end solution. Keeping up with technology trends, iPARK is built on modern
system architecture, reliable hardware, and proprietary SW solutions, providing in-
motion features and mobile interaction with clients.
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Cost effective. Due to its configurable architecture, iPARK can achieve similar
results in parking management with reduced HW resources. For example, instead
of standard parking tickets, IPARK can operate without printed tickets, using ANPR
camera detection alone, with automatic correction of plate-detection errors.

Easy to instal and simple to use. \We provide full installation instructions so the end
user or integrator can install the system on their own. Operating procedure for each
device is clearly defined and step by step user manual is available.
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Durable in any environment. iPARK devices are built with professional components

A
& designed for outdoor usage in tough conditions, including extreme temperatures,
dust and moist environments.
i) Online support 24/7. All iPARK components feature a remote access control module
[

for online support, maintenance and system diagnostics.

Where and how
to use iPARK

HHHE Residential and corporate parking
Choose RFID or plate recognition
system. Create user accounts, define
parking places ownership, booking or
lease. Let clients manage their vehicles
on their own.

9 Public parking lots and garages
Use iPARK in ticket or ticketless mode.
Set free parking interval, if any. Define
the fee per vehicle type and duration.
Let your clients pay at a self-service
payment kiosk.

ﬁ Street parking with parking fee
Parking payment from iPARK Copilot
App. Get a receipt and notification for
parking expiration on mobile phone.
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Combination of all the above

<




iPARK
key features
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iPARK can manage multiple parking lots within a single system regardless of parking
lot type, size and purpose (residential, corporate, public, hotel...).
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Highly customizable to meet client needs by simple parameter adjustment.
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Real-time system status & monitoring (parking availability, malfunctions, warnings,
alarms, actions and notifications).
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Robust & reliable, suitable for all weather conditions from -20 up to +55°C. All iPARK
devices are built from industrial grade components.
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Secure. All iPARK components include built-in intrusion sensors for detecting
unauthorized actions and triggering alarms.

% Ticketless mode. No need for printed tickets at the entrance gate. Plate number is
detected by the camera. Just type in your plate number to pay your ticket at payment
kiosk.

% Handles different client types with different payment terms (parking space owners,
postpaid, prepaid and guest clients)
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Parking place booking and leasing allow clients to reserve a parking place in advance
for a specific day or period of time.
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Multiple vehicle recognition methods (plate number by camera, RFID card, windshield
tag, mobile & web app)

% Vehicle type detection. iPARK can distinguish a passenger car from a camper, bus and
truck in order to calculate an appropriate parking fee.
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Adjustable vehicle pass-through detection
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Supports all payment methods (credit card, cash and loyalty card, voucher, and online
payment) and change returns in coins and banknotes..

X3

<

User friendly mobile and web applications allow iPARK clients to manage their vehicles
and parking spaces.
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Easy integration with all major ANPR camera and parking gate manufacturers.
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Supports separate parking fee per vehicle type and parking duration.
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Handles “lost ticket” and “penalty ticket” events.
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Web-based reports about parking usage, statistics and revenue.
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Provides public information about parking space availability on parking displays and/or
on web page.
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Sophisticated notification service for parking administrators and clients.
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Multilingual support for all SW modules
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% On-line tech support



iPARK system

components

wy IPARK server. Powerful, industrial grade, embedded or
— . .

w rackmount computer with exceptional performance
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and reliability. Power supply and data redundancy,
multiple network connection channels with preinstalled
iPARK Core SW package.

iPARK terminals for parking entrance and exit control.
Wide operating temp range -20 ~ +55°C, IP65 ingress
protection, built-in robust ticket printer and QR code
scanner, integrated 7" display and NFC. Optional IP
intercom and 8 DIO channels. ANPR Cam Service
included.

iPARK self-service payment kiosk. Calculate your
parking fee by scanning the ticket QR code or by typing
in your plate number. Pay by card, cash (coins and
banknotes), prepaid (loyalty) card or voucher. Get a
printed receipt or a digital one sent to your email
account.

iPARK management applications. iPARK Admin is a
system administration application intended for the
management of all parking lots, parking fees, prepaid
and postpaid clients and system configuration. iPARK
Control Panel is a system dashboard that shows the
current system status and provides tools to operate
specific entry or exit from the control centre.

iPARK Copilot — a mobile and web application for iPARK
users. Add vehicles to your account, define parking lot
access for specific vehicles, check your parked vehicles
and see where they are, track your parking subscription,
open the parking gate on your own if the system does
not recognize your vehicle for any reason.

iPARK reporting and billing services - get deep insight
into parking usage with parking statistics, total revenue
and other important details filtered and sorted
according to your needs. Calculate parking fees for
postpaid clients. Export generated reports to PDF, Excel
and Word.

iPARK notification services - define rules for system
critical, warning and malfunction events. Track user and
Control Panel actions. Get a reminder to replace the
paper roll in a specific printer or information about non-
working components, such as cameras.




iPARK Copilot
mobile & web app

Platform
iOS, Android and web

: iPARK
Basic Features

Language selection - Choose a parking provider
Manage login credentials
Add/remove client vehicles. —
Manage guest vehicles.

Manage vehicle access rights for
a specific parking lot.

List currently parked vehicles. .
Open entrance or exit parking |
gate by scanning gate QR code.

Belgrade Waterfront

Top Trans

Kravica
Advanced Features
Pay the parking ticket
Receive notifications
Retrieve lost password
Search for available parking spaces
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Administrator Features h 4

Manage clients’ accounts

Check iPARK system status
Emergency gate opening

Receive system alarms and warnings

*How can | test iPARK Copilot application
Please send your request for test account to test_point@i-park.rs
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Warranty and after-sales service

We provide a two-year warranty on all HW components and a five-year guaranteed

supply of all spare parts. Special discount available for spare parts for after-sales
service.

Complimentary six months free of charge technical support.

Extended technical service with online support and automatic system updates
during the contracted period.

Customization

We can implement new functions, change system operating procedures, create
new reports and system statistics, customize how devices and SW appear, and
implement system branding tailored to client needs. (charges may apply).

For additional information please visit i-park. mfotech =
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Serbia, 18000 Nis, Dr Petra Vucinica 16
phone +38118 205 244, +381 69 205 24 47
www.infotech.rs office@infotech.rs




